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For days I have sat at my computer staring at a blank screen… wondering where do I even begin? Our country is at
crossroads, and these are extraordinarily challenging times with the global COVID-19 pandemic along with the intensely
unfortunate national resurgence of the racial injustice that is currently impacting virtually every community throughout this
nation. I would be remiss not to mention the fact that I have been so deeply heartbroken and extremely troubled by the
injustice being witnessed. The times in which we are facing are indeed disturbing and we must accept our responsibility to
address the issues being raised throughout this country by our fellow citizens and be committed to action, creating necessary change in our circles of influence. This is a nationwide crisis… representing complex issues in need of resolution. Here

is the reality… these are deep-rooted problems and issues and will not be resolved quickly and we recognize that we cannot do it by ourselves… but we can do our part.
Since the protests began, which have been taking place across the country, we at Peoria Housing Authority have
been pondering how our organization can collaborate, partner, join forces and work together in an even more meaningful
and intentional way towards building a better and stronger community. How can we work in partnership, creating solutions
to long standing problems while equipping you-- our families- with the tools and resources needed? We consider it our
responsibility to be solution- driven creating change when addressing the challenges we are currently facing in our community and our society, ultimately creating a better world for everyone.
While life during a pandemic is new to all of us and we are doing our best to adapt and adopt new ways to operate,

our commitment is to continue working diligently to improve the affordable housing landscape as we continue advocating
for increased funding to address affordable housing and other needs. Please know that the Peoria Housing Authority Board
of Commissioners and I, as Chief Executive Officer, along with the staff are committed to doing our part in creating change
and ultimately doing our best to create a better community.
Please remember to remain vigilant as you venture out into the community – don’t forget to wear your mask and
stay safe during this space and time in which we find ourselves.
Respectfully,

Jackie L. Newman
Chief Executive Officer
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PHA COVID-19 UPDATES

PHA is committed to doing everything we can to ensure the health and well-being of our residents and staff. To help prevent the further spread of COVID-19, the PHA offices are CLOSED to the public in accordance to guidance provided by Governor Pritzker until we have the proper safety measures in place.
During this timeframe,
•

Only emergency and/or move-in inspections for unoccupied units will be conducted

•

Only emergency repairs on occupied public housing units will be conducted

•

PHA will receive annual or interim recertification documents via drop box of mail for processing

•

Interim Recertifications will be accepted DAILY during this closure to assist in timely rent determinations for families
who have lost income.

•

Tenants are still REQUIRED to pay their portions of rent

•

A 120-day mortarium on evictions, including those by private landlords, has been issued by HUD

•

Public Housing residents & HCV program participants may contact staff via telephone and/or email for assistance

•

PHA will delay annual recertification of HCV income and family composition, now to be completed for all program participants by December 31, 2020.

•

PHA will delay annual HQS inspections. Any delayed HQS inspection will be completed by October 31, 2020. PHA will
resume Annual HQS inspections August 3, 2020.

•

PHA will allow Landlord and HCV Participant to self– certify with photos that an emergency deficiency has been repaired.

•

PHA will extend the automatic termination of the HAP contract for program participants paying 100% of HAP through
December 31, 2020.

•

PHA will extend HCV FSS Contract of Participation, not to exceed December 31, 2020 for participants with documents
COVID-19 related challenges.

As stated above, PHA is committed to doing everything we can to ensure the health and well-being of our residents and
staff. We are hard at work updating our office spaces to allow for safe social– distancing and proper protection for all of us
and we will be opening back up to the public as soon as we are able. We are really looking forward to welcoming you all
back as soon as we are able. In the meantime, we are available during regular business hours via telephone or email and
the drop box is available at our front door to drop of rent payments, applications, or recertifications that are processed
daily.
Any updates will be also be posted on our website at www.peoriahousing.org. If you have any questions, please contact
your Specialist.

A NOTE FROM HUD ON TEMPORARY SUSPENSION OF EVICTIONS
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RESOURCES & SUPPORT DURING COVID-19

If you need assistance finding food, paying housing bills, access free childcare, or
other essential services, please contact United Way’s 211 service by calling 211 from
your phone or visit their website at http://www.211hoi.org/

Free Internet Assistance
Comcast is taking steps to help connect low-income families to the Internet at home. New Internet Essentials
customers will receive two free months of Internet service, which is available to all qualified low-income
households. For more information, visit https://www.internetessentials.com/covid19/
Rental, Utility, & Mortgage Assistance
- Salvation Army of Peoria: 309- 655-7272
- Central Illinois Friends of PWA, Inc: 309-671-2144
- Peoria County Veterans Assistance Commission: 309-681-2554
- Peoria Citizens Committee for Economic Opportunity: 309-671-3900
- IL Dept of Human Services-Peoria County: 309 -671-8100
Child Care Assistance
- SAL Childcare Connection: 309- 686- 3750, https://www.salccc.org/
- YMCA Summer Day Camp: 309- 692- 7631, https://peoriaymca.org/youth-development/day-camp/
Food Assistance
- South Side Mission, 1127 South Laramie
- Peoria Area Food Bank, 721 W McBean St
- Midwest Food Bank, 9005 N Industrial Rd
- WestMark Food Pantry, 1420 W. Moss Ave.
You may also connect through the Central Illinois Foodbank at https://www.centralilfoodbank.org/
Job Search Assistance
- Goodwill Commons: 309- 682– 1113, employmentservices@goodwillpeo.org/
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EMOTIONAL SUPPORT DURING COVID-19

The Illinois Department of Human Services’ Mental Health Division
has launched a free-of-charge emotional support text line,
Call4Calm, for Illinois residents experiencing stress and mental
health issues related to COVID-19. Individuals who would like to
speak with a mental health professional can text the word TALK to
5-5-2-0-2-0; or for Spanish text the word HABLAR to the same
number, 5-5-2-0-2-0




IDHS Domestic Violence Helpline: 1-877-863-6338 (crisis hotline)
National Suicide Prevention Hotline: 1-800-273-8255
(confidential support)
Memorial Behavioral Health: 217-588-5509 (emotional support
hotline)

Common reactions to COVID-19
- Concern about protecting oneself from the
virus because they are at higher risk of serious
illness.
- Concern that regular medical care or community services may be disrupted due to facility closures or reductions in services and public
transport closure.
- Feeling socially isolated, especially if they
live alone or are in a community setting that is
not allowing visitors because of the outbreak.
- Guilt if loved ones help them with activities
of daily living.
- Increased levels of distress if they:
*Have mental health concerns before the
outbreak, such as depression.
*Live in lower-income households or have
language barriers.
*Experience stigma because of age, race or
ethnicity, disability, or perceived likelihood of
spreading COVID-19

YOUTH ART CONTEST
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YOUTH ART CONTEST
HUD’s Office of Public and
Indian Housing is hosting its
first annual Art Competition,
“Opening
Doors
and
Unlocking
Opportunities,
through People, Imagination,
and Housing”.
Young artists are encouraged
to share their creativity by
submitting original artwork
and select submissions will be
displayed online at HUD.gov
and at HUD’s Headquarters in
Washington, DC!
YOUTH ART CONTEST
Art pieces will be judged at the regional and national level, with all pieces being showcased in the
HUD PIH Virtual Art Gallery display and select pieces showcased in the HUD HQ on-site exhibition.
To participate, you should:
•

Be under the age of 25 and complete the entry form online at:
https://docs.google.com/forms/d/
e/1FAIpQLSe7pai536DNAqFDZfNdS5wSY8s7Bpqb64PZF5AYzTvuPAiC-Q/viewform
• Digitally submit your confirmation message and artwork to
You can submit many types of
PIHART@hud.gov by 5:00pm EST July 31, 2020
art, including:
To be displayed as part of the competition, your artwork should:
• Drawings
• Be two-dimensional
• Paintings
• No larger than 26 inches high by 26 inches wide
• Photographs
by 4 inches deep, including any frame
• Printwork
• Weigh less than 15 pounds
• Digital Art
• Mixed Media

KIDS CORNER!

PSST...
HEY KIDS!
CAN YOU FIND
THIS BUZZY BEE
ON EVERY
PAGE?
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PHA PROGAMS
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FAMILY SELF-SUFFICIENCY PROGRAM

PHA PROGRAM COORDINATORS

Family Self-Sufficiency is your opportunity to become independent from
government assistance. With the help of your case manager, you and your
family will set both short and long-term goals and
enter into a time -limited, 5-year contract with the FSS program. The FSS
program is an employment/education program, so you will be expected to
either be employed or going to school full-time (or a combination of the
two) at the end of your contract with us.
Connect with a coordinator today to learn more and/or get started!

Vernon Thomas: 309-676-8736
ext 14061
VThomas@pha.peoria.il.us
(Public Housing)

HOUSING CHOICE VOUCHER’S HOMEOWNERSHIP PROGRAM

Cameryn Shafar: 309-676-8736
ext 14104
CShafar@pha.peoria.il.us
(HCV)

The W’s of the Homeownership Program:

PHA LOCATIONS & CONTACT INFORMATION
PHA
LOCATIONS & CONTACT INFORMATION
Who is eligible? Any HCV participant who is working full time, interested in
owning a home, makes over $15,000 annually or receiving SS/SSI

Main Office
100
S.
Richard Pryor Pl.
What is the program about? A Homeownership Voucher is much like an HCV
Peoria,
IL 61605
voucher, however, a participant can use the Homeownership Voucher to
309-676-8736
assist with a mortgage vs. rent.
What do I need to do to qualify? Complete Homeownership classes, provide
verification of employment and income, and have credit score of 640 or
higher.
Where do the classes take place? Classes can either be held at Navicore
Solutions or METEC. Classes go over everything you need to know about
what a family financially needs to own a home.
Why should I consider participating? A HVC Homeownership voucher works
the same as a rental voucher AND you can realize your dream of
OWNING YOUR OWN HOME!
HOUSING INCENTIVE PROGRAM

Harrison Homes
2610 W. Krause
Peoria, IL 61605
Asset Manager:
Molly Chapman- Aiken
309-676-8736
ext. 14106
Assistant Asset
Manager:
Lacie McGraw
309-676-8736
ext. 14067

Are you interested in moving into the very best houses and/or apartments
that PHA offers? We want to get you in!
You might be eligible if you:
 Are able to get utility services in your own name.
(Based on income, you may still qualify for utility allowance through PHA)
 Are working full-time or are a full– time student.
 Are working parting AND are a part-time student.
 Participate in the Family Self– Sufficiency program.






WATCH OUT FOR SCAMS!
Don’t pay money to have someone fill out housing assistance application
and recertification forms for you.
Don’t pay money to move up on a waiting list.
Don’t pay for anything that is not covered by your lease
Get a receipt for any money you pay..
Get a written explanation if you are required to pay for anything other
than rent (maintenance or utility charges).

Please report any fraud
you encounter! You can
call the HUD Office of
Inspector General
Hotline toll– free, Monday through Friday,
from 10am– 4:30pm/ET
at 1-800-347-3735

Taft Homes
245 Green St.
Peoria, IL 61603
Asset Manager:
Jimmey Garry
309-676-8736
ext. 17330
Assistant Asset
Manager:
Jessica King
309-676-8736
ext. 14076

Sterling Towers and
Scattered Sites
2601 W. Reservoir Blvd.
Peoria, IL 61615
Asset Manager:
Marsha Moses
309-676-8736
ext. 17335
Assistant Asset
Manager:
Skyy Bailey
309-676-8736
ext. 14092 (ST)
ext. 14060 (SS)

COMMUNITY AND RESIDENT NEWS
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PLEASE JOIN US IN WELCOMING OUR NEW
SAFETY AND SECURITY ADMINISTRATOR!
PHA is thrilled to announce that Lieutenant Earnest R. McCall,
Jr. is our new Safety & Security Administrator. Lt. McCall has
been with the Peoria Police Department for 21 years and is
thrilled to be joining us in helping keep our PHA communities
safe. Please welcome Lt. McCall if you see him around and feel
free to contact him if you have any concerns.
309-676-8736 Ext. 17310
emccall@pha.peoria.il.us

Amanda Anderson, a participant of the FSS program
graduated from Lincoln College with a Bachelors in Organizational Leadership! She is a mother of 5 and is
crushing it! She graduated the same time that her oldest son did from high school. She is currently applying
for a master degree because she wants to show her
kids that if she can do it, they can too!

“Do good for
others. It will
come back in
unexpected
ways.”

We also want to
express our
sincere gratitude
for the work of
Officer Dan
Duncan, who has
supported us
over this past
year and a half.

CONGRATULATIONS, AMANDA!
*Do you have a resident highlight you’d like to see in an upcoming newsletter? Please email Holly Quarles @ hquarles@pha.peoria.il.us

CREATING EAST BLUFF COMMUNITY
Taft residents, as well as other PHA residents, will soon have the opportunity to consider moving to a new single family home in
Peoria’s East Bluff neighborhood. Peoria Opportunities Foundation (POF) is currently building 30 units of housing – 20 single
family homes and 5 duplexes, located throughout the East Bluff neighborhood. These are 2- and 3-bedroom homes that are
sized for a maximum of 4 to 7 household members. The first units will be available around December of this year.
Kitchens will have standard kitchen appliances with stove/oven, dishwashers, and microwaves. Other features include central
air conditioning, ceiling fans, patio, porch, and in-unit laundry room equipped with washer and dryer.
Later this month, flyers will be available at the PHA main office and at each PHA site office explaining the application process
and renter requirements, such as getting utilities in your own name.
East Bluff Community Homes is more than just a new house. POF is organizing people and resources to welcome every family
moving to the East Bluff and to ensure that every family can be a successful neighborhood resident.
- Jane Genzel, Director of Peoria Opportunities Foundation

Jackie L. Newman, Chief Executive Officer
100 S. Richard Pryor Pl.
Peoria, Illinois 61605
Phone: 309-676-8736
Fax: 309-677-7301
www.peoriahousing.org

NOTE: PHA will be closed
in observance of the following upcoming
holidays:
INDEPENDENCE DAY: Friday, July 3
LABOR DAY: Monday, September 7
REMINDER TO ALL AFFORDABLE HOUSING & HOUSING CHOICE VOUCHER PARTICIPANTS:
As a participant in PHA’s subsidized housing programs, it is your obligation to report ANY AND ALL changes that
happen in your household. This means if your income goes up or down, someone moves out, or you are
requesting to add someone to your household. Failure to report income can lead to repayments or termination of
your assistance. If you have questions about how or when to report, ask your Specialist.

